
 

 

 

Document Mobile Phone Policy 

Document / policy  / report / 
number 

F10.3 

Statutory Policy No 

Appears on website Yes – though not compulsory to do so. 

School Lead (no name) Headteacher  

Approval level N/A 

Approval / Review cycle Annual 

Purpose of document 
To define a reasonable and workable approach regarding pupils’ mobile 
phones. 

Links to school objectives 
1. Wellbeing - All staff and pupils feel safe, well and know where to access 

support if needed.  

Target audience Pupils / Staff / Parents and Carers. 

To read in conjunction with 
F10.1 Positive Behaviour for Learning  
F10.5 Anti bullying 

Supporting references   

  

Consultation 

 Committee / Person / Group Date 

Consultation  SLG / Welfare Committee April 2021 

Approval person / committee Welfare Committee  May 2021 

Governors are asked to Review policy and comment on content. 

Next review date May 2022 

   

Version Date Reviewed by Comment Shared with Date Shared 

1  4th May 2021  SLG (JG) & 
Governors’ 
Welfare 
Committee 

Governors agreed to 
keep procedures the 
same. 

 Website / Staff 
/ New Parents.  

9th June 2021: 
Website & Staff  
September 2021: 
New year 7 start of 
year information.  



 

 

 

1          Rationale 

1.1 Mobile phones present schools with unique problems.  On one hand, pupils and parents may rightly 
see them as a means of supporting pupils’ safety on the way to and from school, especially in winter 
(the more so when pupils are participating in after-school activities).  On the other hand they: 

 are a proven serious distraction from pupils’ work; 

 cause an unacceptable waste of staff time when inappropriately and unnecessarily used; 

 have been found to interfere with communication between home and school; 

 have been used as a means of intimidating and bullying other pupils; 

 are attractive to potential thieves; 

 are prohibited by all Examination Boards and QCA in all tests and examinations, as a potential 
means of cheating 

 are still subject, by respected medical opinion, to the suspicion that they may damage children’s 
long-term health (both users and those near them). 

 

2           Purposes 

2.1 It is the principal purpose of the school’s policy to define a reasonable and workable approach to 
retaining the benefits to pupils of having mobile phones available to them and ensuring that none 
of the unacceptable consequences of their presence in school is endured. 

  

3          Guidelines 
3.1 I. Current arrangements for pupils and parents contacting each other are for parents or pupils 

sending urgent messages via the administration offices. 
 

II. The school does not want pupils to have mobile phones on the premises and will accept no 
responsibility for their loss or damage however caused. 

 

III. It is illegal to attempt to use a mobile phone capable of taking photographs for that purpose 
on school property.  The use of this technology to bully, intimidate or otherwise harm 
others on the way to and from school is a serious offence. 

 

IV. The school deems it to be the responsibility of the pupil’s parents, guardians or carers if 
their child brings a mobile phone into school.  This view is endorsed by the Police. 

 

V. If a parent or carer wishes their child to keep a mobile telephone with them, the following 
must be complied with: 
(a) phones can be used at break times and lunchtimes in OUTSIDE SPACES ONLY. The only 

exception to this is whilst the pupils are in the dining room having breakfast before 
8.50 a.m.  Pupils who are using mobile phones at any other time will be asked to put 
them away, if they do not comply the phone will be confiscated and kept in a secure 
area until a parent or carer is able to come into school to collect.  If a pupil is asked 
three times within a week to put a phone away, a sanction will be issued. This is likely 
to be litter picking or a detention. Phones CAN ONLY be used for text messages, 
games or music – no calls or taking pictures/videos (see item 3 above).  The same 
applies to use of headphones, including wireless headphones. 
 

(b) it must be kept out of sight and silent at all other times; 
 

(c) it is the parent or carer’s responsibility to arrange with their child how they will meet 
these requirements and keep the mobile phone secure from interference by other 
pupils during the day (including assemblies, break and lunch periods, P.E. lessons and 
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other occasions when they may be separated from their school bags etc.); 
 

(d) a mobile phone must never be left in a coat, or in the P.E. changing rooms. 
 

VI. Alternatively, the child may ask for the phone to be kept for safe keeping in the Reception 
area.  In this case the phone must be handed in by the child, in a sealed envelope brought 
from home and clearly noting the pupil’s name and Form Group.  It must be handed in 
before Registration and collected at the end of the day. 
 

VII. Any mobile phone found to be in school when the pupil has not fully complied with these 
requirements will be confiscated.  The member of staff confiscating it will place the phone 
in an envelope clearly marked with the pupil name and Form Group.  The envelope will be 
sealed and taken to the main school reception where the member of staff will complete the 
mobile phone log-book identifying how the phone should be returned to the pupil.  In all 
but exceptional circumstances the arrangement should be that a parent or carer needs to 
collect the phone, the phone should not be returned to the pupil until the end of the day at 
the earliest.  A member of staff will telephone the parent or carer asking them to collect the 
mobile phone from school.  On collection the parent or carer will be asked to sign and date 
the mobile phone log-book accordingly.  

 

VIII. Refusal to hand over a mobile phone for confiscation or repeated use of a mobile phone on 
school premises will result in the child being forbidden to bring the phone to school. 

 

IX. Should a mobile phone be mislaid or stolen the child and/or parent or carer is responsible 
for informing the relevant telephone company and liaising with the Police (if appropriate).  
The response of school staff involved is based on current guidance from the Police, who do 
not treat mobile phone theft as a high priority.  Theft is repugnant to all members of the 
school community but is best dealt with by prevention.  Reasonable efforts will be made to 
locate the phone and (if applicable) to identify the thief but the similarity of many mobile 
phones and difficulty in identifying them means that detailed searches are likely to be a 
waste of staff time. 

 

 

4            CONCLUSION 

4.1 It is essential that all partners in the school community help us strike an appropriate balance 
between benefits and disadvantages posed by mobile phones by following all aspects of this Policy. 

  

 


